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SFS EXCESS WEAR & USE (EWU) GUIDELINES*
To enhance customer experience at lease-end, we have developed new excess wear & use (EWU) guidelines for Stellantis vehicle lease returns.

EWU Category EWU Type SFS EWU Guidelines Estimated Pricing

Interior

Cut or Tear Greater than 1/2" $100 per up to 3 ($300 max)

Burn Hole Greater than 1/8” Diameter $100 per up to 3 ($300 max)

Stain Permanent $100 per up to 3 ($300 max)

Exterior

Ding / Dent / Scratch 1 equal to or greater than 2” or more than 4 per panel $250 per item up to 3 ($750 max)

Rust / Corrosion Any visible rust/corrosion $250 per item up to 4 ($1000 max)

Puncture Any puncture $250 per item up to 4 ($1000 max)

Soft Top Damaged or missing $900

Hard Top Damaged or missing $2,700

Molding / Garnish Any damaged, missing, or replacement part not meeting the OEM specifications $115 - $450

Tires
Tread Less than 1/8" depth at shallowest point or heavy damage Price varies by size ($90 - $300)

Size Nonmatching, improper size, type, or missing Price varies by size ($130 - $320)

Wheels Heavy Scratch / Crack Wheel covers damaged, not original equipment or not of equal quality Price varies by size ($50 - $120)

Rims Scratch / Gouge / Crack Cracked, bent, mismatched, excessively damaged, or broken wheels. Price varies by size ($130 - $320)

Windshield
Star / Chip / Crack Less 1/2” Diameter $75 per up to 2 ($150)  

Greater than 2 = replacement

Star / Chip / Crack Greater than 1/2" Diameter Replacement = $750

Turn Signals, and Reflectors Crack / Scratch / Hole Greater than 2" $265

Headlights Crack / Scratch / Hole Greater than 2" $970

Tail Lights Crack / Scratch / Hole Greater than 2" $530

Trim Missing / Broken Parts  Any replacement part not meeting OEM specifications $55

Keys Both keys not returned
Missing Smart Keys $500

Missing Standard (non-Smart Keys) $125

Aftermarket Aftermarket modifications Unauthorized vehicle modifications or alterations** The cost to bring the vehicle back to 
original OEM condition.**

*For non-collision and normal damages. Badly damaged vehicles or vehicles involved in collisions will be evaluated on an individual basis.

**Must be professionally modified and installed by Mopar at originating dealer prior to lease contract date. Example: Lifts done professionally by Mopar before the 
contract date will not incur a cost. If a lift modification was not altered by Mopar or if it was done after the contract date, then customer will be charged.


